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COVID-19 Patient Talking Points 
Updated 4/28/2020: Second question reflects 100.0 temperature.

Our centers are all committed to providing safe, high-quality patient-centered care.  
Your patients may have COVID-19-related questions. Here are some simple answers for 
commonly asked questions. Please be sure this information applies to your center.  

I’m worried about COVID-19. Is it safe to have my surgery? 
Your safety is of the utmost priority for our center’s physicians and staff. We are following all the 
current recommendations of the Centers for Disease Control and Prevention as well as the World 
Health Organization. We are constantly improving quality and patient safety in our center. 

I don’t feel well. Should I come to the surgery center? 
If you are coughing, sneezing, have shortness of breath or have a fever over 100.0 degrees, please 
do not come to the surgery center. Instead call your primary care physician. The same advice applies 
to your driver and/or family members that might accompany you to surgery.  

Can I get COVID-19 from surgery? 
While there is risk anywhere, we keep our surgery center much cleaner than most other public 
places. Health care facilities have high infection control standards that we hold ourselves to. We are 
using disinfectants and safety procedures to be sure that you are as safe as possible.  

I want to reschedule my surgery until its safe. Can I do that? 
We believe that we can safely care for our patients today. But we always honor requests to 
reschedule surgery. I am happy to reschedule the surgery (or give them the phone number of the 
practice if the practice schedules surgery). 

Can you test me for COVID19? 
We do not have COVID19 testing kits on site. Call your local health department with questions. 

How do you clean your center to keep me safe? 
We follow all state and national recommendations to keep our centers clean and safe.   Through both 
CMS and our accreditation organizations (AAAHC or Joint Commission), our cleaning procedures 
are regularly reviewed.   We clean every procedure room both before and after every patient.  In 
addition, we clean all of our public areas every night.   


